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Ongoing Seniors Active Living Centre Registration 
 

We have been so thrilled to see members making their way back into the centre and our in-person 
programming! We are proud you have put your trust in our ability to maintain safe standards and, of 

your willingness to work with our new requirements needed to stay open.   
We continue to look ahead to the future and will be adding additional programing in the coming 

months.  
 
Online Registration – November/December Programs 
 
On Tuesday October 19 registration will open online for programs happening between November 1 and 
December 24, 2021.  
 
We appreciate everyone’s effort to navigate the online sign up system. Please take time between now 
and October 19 to ensure that you are able to log into your account at myactivecenter.com, feel free 
to click through the menu options to re-familiarize yourself with the platform and how to register. 
 
**Registration for programs happening between October 18 and 29 is now closed. If you wish to register for a 
class happening during this time frame please call the pool or fitness room for availability.  

 
In compliance with the Reopening Act of Ontario all new and returning members are required 

- to show proof of full (2 doses) vaccination by Canadian approved vaccine in order to participate 
in programming.  This will be visually confirmed by a wellness centre staff member. 

- Register/reserve a spot in programming.  
 

Online registration for programs should be done through https://myactivecenter.com/.  To start, we 
ask you limit registration to two (2) pool classes and/or two (2) fitness visits per week. 
As ongoing registration continues you may be able to register for additional classes – Pool and Fitness 
staff will communicate this. 
 
Important notes:  

- Registering one week does not guarantee your registration for the same class next week  
- Ensure you click registration for EACH WEEK by toggling through the registration calendars 

and selecting each day you wish to attend. 
- Three or more absences/no shows/cancelations in a row will risk removal from registered 

classes 
 
Membership  
 
All current memberships will become active upon your return date – this will include in person and 
virtual programing.  Any membership credits/extensions remaining from prior to COVID closures will 
remain available for the length of time that was left per membership.   

https://myactivecenter.com/


 
At this time NEW memberships and RENEWALS will be offered on a monthly basis only. A monthly 
membership is $25.00.   

• Memberships can now be paid for in the Fitness Room.  

• Membership options will be reviewed as COVID precautions and public health 
recommendations begin to lift further. We hope yearly membership will be available again in 
the future.   

• Memberships are non-refundable; including for reasons non-vaccination reasons, unless a 
confirmed doctors note can be provided. 

 
Program Attendance  
 
Each time you visit: 

✓ Complete a COVID-19 self assessment  

o On a smart phone at  https://covid-19.ontario.ca/screening/customer/   

o Verbally with staff upon arrival 

✓ Enter the building at the back-pool doors adjacent to the church, please wait for staff to open 

the door 

✓ Staff will open doors 5 minutes before your program, verify that you completed the self 

assessment and escort you directly into your program.  Please wait patiently for staff to open 

these doors. 

✓ Exit the building immediately following you program. 

✓ Come dressed for your program (wear your bathing suit if attending the pool). Changerooms 

may be used only AFTER swimming.  Showers and blow-dryers are not currently available.   

✓ Wear your mask at minimum to and from programs and where tolerated during exercise. (not 

required while swimming) 

✓ Hand sanitize/wash upon entering and exiting the building and at other frequent intervals 

✓ Maintain physical distance from others 

✓ Stay home if you are not feeling well or have had close contact with others who are unwell.  

 
We are striving to keep our community safe, healthy and open.  You can be part of this success! 
Questions or Concerns?  We are here to help!  
 
Please contact us at 519-653-5719   
Pool ext. 4604  - Jenn 
Fitness ext. 4605  - Melanie and Linda  
Director Program & Services ext. 4602 – Sarah Feeney-Martin 
 
Attachments  
Registration link https://myactivecenter.com/ 
Registration how to (pdf)  
Pool / fitness schedules (pdf) 

 

https://covid-19.ontario.ca/screening/customer/
https://myactivecenter.com/

