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Effective May 29, 2021 
 
General Visiting Information 
 

• Visits are to be booked online through the visiting link at fairviewmh.com 

• The ESSENTIAL CAREGIVER should complete the booking. They may invite up to 

two general visitors or 1 general visitor and a second essential caregiver (for a total 

group of 4 people including the resident) who will meet outside for the visit.  

o General visitors are to screen in at the security desk and then walk outside to 

the courtyard. General visitors are not to enter the building past the screening 

desk. There are no washrooms available to General Visitors 

o Children under 2 may attend, and do not count towards the above maximum.   

• Visits will occur in the GALT courtyard.  

o  Essential Caregivers must take their family member (resident) OUT past the 

screening desk, receive a mask, and around to the gated courtyard entrance 

o There is to be no cutting through GALT home area or sitting room (GALT 

residents must go out the front doors as well).  

• 1 Essential Caregivers is to bring their family member (resident) back to their own 

room/home area after the visit 

o There is still only ONE essential caregiver permitted in the home at a time. 

o Please ensure that you inform nursing staff that you are leaving the home area 

for a visit.  

• Rules of distancing and masking are to be followed at all times during outdoor visits, 

non-compliance to these rules could result in ending the current visit, all future visits or 

both. 

• General visitors MUST wear a mask (medical or non-medical) that covers nose, mouth 

and chin. 

• No food or drink permitted during the visit. 

• No pets permitted during the visit.   

• Wipes are provided as well as a garbage can, please wipe down your area at the end 

of the visit. 

• Visits will not be rescheduled due to inclement or unpleasant weather. A new booking 

for a future date will be required.  

o Please pay attention to the weather forecasted for your visit and consider the 

comfort/ safety of yourself and your family member.  

 


